Coeur d’Alene Homes

“Continuing Concerned Christian Care for the Elderly”

26 April 2005

Mr. Lee Wilson

American Tech Corporation
P.O.Box 10

Tacoma, WA 98401

Dear Lee,

I am pleased to write this letter of endorsement to you and American Tech Corporation.

On behalf of the Board of Director’s and the residents of Coeur d’ Alene Homes let me
express my thanks and appreciation for the outstanding job your staff has done installing
our new Satellite cable system at our facility. This new system has worked exceedingly
well with clarity of picture and a wide selection of channels to suit each of the resident’s

interests.

Your personal involvement throughout the whole of this project and the professionalism
of your staff to go beyond the minimum requirement to get this system installed and
running was commendable. You absolutely stood behind your word in every instance of a
sometimes very difficult job. Your willingness to make changes and accommodate the
unique needs of our situation should be a benchmark for all businesses. Your helpfulness
and reassurance that you would make this system work and work to the highest of
standards were just the words I needed to hear and the action I needed to see to calm my

skeptical and worried mind.

Thank you Lee for a job well done and a friendship that I know will continue to grow as
we bring our new facility and Heritage Place on line with this system in the next few

months.

Smcerely, Q

Grabensteln Admlmstrator
d’Alene Homes Inc.
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