Michael Cox

7169 Plaza Street
Bonners Ferry, ID 83805
January 25, 2008

Mr. Marty Seacrest
American Tech Corp
PO Box 10

Tacoma, WA 98401

Dear Mr. Seacrest:

Best Western
Kootenai River Inn
Casino and Spa

7169 Plaza Street
Bonners Ferry, Idaho 83805
(208) 267-8511
Fax (208) 267-3744

For Reservations Call
888-875-8259

Making the switch from cable to satellite at the Kootenai River Inn Casino & Spa was
completed with minimal interruption to our guests, and I would like to recognize Jacob

Harris and Nicholas Jones for a job very well done.

I was mighty pleased to have all of my concerns, including the fine tuning of the Directv
signal to our restaurant and suites addressed with professionalism, and I’m grateful for it.
Mr. Harris went the ‘extra mile’ and was available via cell phone to ensure we were

satisfied which made this transition effortless. Thank you!

Sincerely,

e

Director of Information Systems

EACH BEST WESTERN HOTEL IS INDEPENDENTLY OWNED AND OPERATED



